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Air Serbia recognizes the key role of sustainable business and »
responsible resource management in contributing to environmental AlfSERBIA

protection, improving social responsibility and achieving high standards
of ethical and fransparent management. As a leader in the airline
industry, we are committed to implementing ESG (Environmental,

Social and Governance) initiatives that create long-term value for our Bpoj/No: @U()
staff, passengers and the wider community. N N -
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We strive to:

e reduce carbon dioxide emissions by modernizing the fleet with more energy-efficient aircraft,
applying advanced technologies to save fuel and optimize flights, thereby actively contributing to
global efforts in the fight against climate change (Goal: Zero emissions by 2050);

e inall business operations, reduce waste, our aircraft noise emission and energy consumption, with
the aim of improving environmental efficiency;

e ensure a high level of safety for all passengers and staff, continuously improving our safety
standards;

e actively participate in projects that support the development of local communities and improve the
quality of life in the areas where we operate;

o respect all laws and regulations, maintaining high standards of corporate responsibility and the fight
against corruption.

Our business practices are fully aligned with the Law on Environmental Protection and with all relevant
legislative frameworks and international standards, in order to achieve the best results for our company and
all of our stakeholders.

Integrating sustainability into business
Our business leaders, management teams and staff work together to:

e Consider environmental issues in all phases of business process planning;
o |ntegrate environmental criteria into procurement decisions and business strategy.

Air Serbia is committed to long-term sustainable development, with a focus on reducing negative impact on
the environment, improving social responsibility and creating value for all our stakeholders. Through
transparent reporting on progress in achieving our goals, we strive to demonstrate leadership in
environmental protection, contributing to strengthened trust and business sustainability.

Regular update of sustainable development policy

Air Serbia is committed to regularly updating this sustainable development policy to ensure that it remains
aligned with the latest global standards, regulatory requirements and industry best practices.
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